Additional Support
& Guidance for Families

Social Worker Support

Our social worker coordinates services that
match each resident’s unique needs, including
therapy and hospice care when appropriate.

Therapy & Clinical Services

Residents may receive restorative care including
physical, occupational and speech therapy to
help maintain strength and daily functioning.

Medicaid Assistance

Our team can also guide families through the
Nebraska Nursing Home Medicaid application
process and help determine eligibility, providing
clarity and helpful support.

Connection to Hillcrest Services
As part of the Hillcrest family, residents have
priority access to Hillcrest’s other services.

Learn More About
Our Care
If you're exploring long-term care or memory
care for your loved one, we're here to help.

Contact us to schedule a visit, ask questions or
learn more about our compassionate services.
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Compassionate Long-Term
Nursing Care

Hillcrest Shadow Lake provides 24-hour
nursing care and support in a warm, homelike
setting where every resident is treated with
compassion and respect. Families trust our
long-standing tradition of caring in this location,
where generations of older adults have received
personalized support tailored to their needs
and preferences.

Our dedicated team helps each resident
maintain comfort, safety and dignity while
enjoying delicious meals, fun-filled recreation
programs and a true sense of community
that feels like family.

Providing an Array of

gAp/mrm/e Services

At Hillcrest Shadow Lake, residents receive
personalized, compassionate support designed
to enhance comfort, safety and daily well-being.

Our long-term care team provides:

* 24-hour nursing care

* Assistance with bathing, dressing and grooming
* Medication administration and monitoring

* Nutritious meals and dining support

* Housekeeping and laundry services

* Recreation programs and social activities

* Mobility and transferring assistance

* Memory support for residents with dementia

These services help residents feel secure,
connected and cared for every day.

Memory Support
& Specialized Care

Caring for individuals with Alzheimer’s or
other forms of dementia requires patience,
experience and specialized training.

Our Memory Lane neighborhood provides

a secured, structured and calming environment

where residents can thrive. Features include:

* Specialized dementia-trained team members

* Individualized programs and daily engagement

* Safe, fenced courtyard with gardens and
sitting areas

* Supportive routines that promote comfort
and independence

This approach helps residents feel safe and
connected while supporting their cognitive,
social and emotional well-being.



